Leased Line Installation Categories

All carriers have introduced a category system for delivering Ethernet orders. This category is based upon the complexity of work required to install the orders and is the basis used to estimate the lead-time for an order. Categories can be provided alongside an Ethernet leased line quote. If you do not receive one, please ask an OptaNet member of staff. A category provided at this time would be a desk-based category result. An update will then be provided following a site survey (usually at KM06). 
Leased line installation times can vary depending on location and the results of the site survey. 
Category 1 orders are classed as ‘quick win’ and are invariably installed quicker than the estimated and industry standard 65 day installation time.  

Categories: Openreach Infrastructure (BTW/TTB/NEOS/VOD/SSE/ZEN/SKY)

Category 1	Minimal additional infrastructure required including fibre and splicing.
    Cat 1.1	If no survey required (note: this is known as a quick-win).
    Cat 1.2	If survey required (note: this is a carrier decision)
Category 2	Minimal additional infrastructure required including cabling, fibre & splicing
    Cat 2.1	Access cabling / tubing required in existing access duct.
    Cat 2.2	New access duct required.
Category 3	No available site infrastructure. New spine or spine extension required. Spine provision from exchange to site required and civil permissions will be required.
Category 4	Major construction required. New core connectivity required. Core cable provision from exchange to exchange then to site and civil permissions will be required.
    Cat 4.1	If intra-exchange tie cable required.
    Cat 4.2	If inter-exchange network required.
Category 5	Orders affected by an embargo or local authority restriction.

Categories: Virgin Infrastructure (VMB)

Serviceable Building	Existing on net site with no wayleave and no civils requirement.
Lit Building		VMB are already in the building. May require additional cabling
Offnet			New site, with greater civil requirements or using a third-party tail circuit.

VMB Early Engagement

Virgin Media deliver circuits in the London and surrounding areas by using a process called Early Engagement during which the following will take place:
1. Initial Desktop Survey
2. Site Survey
3. Network Ports allocated
4. Civils & Cabling packs completed
5. Transmission pack completed and stores ordered
6. Rodding and roping, fibre proving
Unfortunately, due to the nature of this work, there is no standard lead time for Early Engagement to be completed. Rodding and roping could unveil blockages that may require civils and traffic management.
The benefit of Early Engagement is that when the install date is provided it is much more likely to be accurate given that potential issues with delivery of the circuit will have already been identified.

